
Complaints 

Should you have any cause for complaint regarding our services you should raise the 
matter in the first instance with a member of our staff with whom you normally have 
dealings.  Alternatively, you can make your complaint by email to 
compliance@dbnumis.com, or by post, for the attention of the Head of Compliance, in the 
case of Numis Securities Limited, to 45 Gresham Street, London EC2V 7BF and in the 
case of Numis Europe Limited, to the address 21-23 Riverview House, City Quay, Dublin 
2, Ireland D02 FP214. 
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